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2..10 cr{r.trd nft-<rqrdl ol erqffi st {rft 10,000/- slqq 6{ ff Eti=ff fuq w iddfi ({6

@r qM ts rfi *{n I

2.1i qrd tsfr{qr ol sTrd-{ erter qtt di d slrts 6d qrsr 6{i + qcd Esffi {rRr

1,00,000 (vfi arq) (ilq$ drq) ftqre gme d sv i qqr orqr clqT t &tfdq $c *

"qF-d 
GTr;ffi (3fltd) Er{r eniqi d qreT €a'c d .rff 3,9tl.r +1 \rRr 10,000'00 (Eq

rwr) dr gar vrRr oi eqrdrfuo 6r d qr}'ff sq *{r {i oo,ooo oo (rd run svi)

eirtiff oi qqr asqr dffi t g<ar 1l{ir w ftffi rff rorq or qro iq +€t d"'n t

2.12 qr'n d sqnq eqa gtft<qri 4\ c'E qrd d ff-ri tq @rg G FSSAI qqr"r qa d
orqr qio sqoeT oqr+ dr'n t

2.13 qr.rdT qlrrds d i[6q fug <o z.l il z.s r.E 3rFrqTd €!fi cl;rdr qrr<e srd 4l w
oqqr dFTr t qr{Eg $d oT T{r r€t sG qs 3ili-{fi o\ erse? thft-o oG Ec s{fiT

eilia{ T{q or ft-qr or}'n rr=erT Eqr E}d-3 ft@ qrd{ d 3fi'i-{ @1 cfuqr d ft{
fa-qn r€t fuot qlq t

2.1a 66ffi fifufl t smnq qn qn fift-flsrdr or ffiq E'fuEI qT ft-qr Tfi frrrt qrt'n

G a+ar ffiq iifa"Er r6i e\-ar qrt'n 
t

rarrna. eruq+OZlOl @illAR) ofi'sr, 3nrr oozaor (iidr{)
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se-rffi riq ft0,

s"o gqr +d-t ft-@ qdq-riqrd-{ tg

Standard Operating Procedure (S.O.P)

31.

3.3.

3.4.

M tg Wr d-d-t li-e, crdr d riarm{ or sqq s-*6 o.oo qd t srff g.oo ro
iqtrlRo si.n t

E rT drd-t ii-@ crdq {iqrm{ of qT.f crrrft 6M BqtRd fttn .rd qqq d oqsr<

*T/g.tr sqr<fi crw 6qcr dFn t

rri'o gw dw-t fi-tr qdi {itr d qwsfto Fzia"r t Et II, ftflror etiq{ Tr{ +
{iiifuf, {icqr +ii d cr{.f-d ftqr qttnl str Etd t ft@ cTdr d sc6eT 6{d
.ri nrt rqrfui or srBox sTrg{i, emr or dr.r I

SrrT *d-g F.6 qrdr or sTh'f,dq slul.T gfitrsd 6G Yo 5tn Bis o1 cEq q.dTi

ft rd.o gtrt +f, t fq-6 qdi oT Gd aT d&q sTqT{ erq o} sqn rud gv *ie

gm foilfta fuqr qt-.n 
t

Griia/riqrdo d gtl W lti gotT sfllii E1 qBstdq ts rsff dr.ff t fuS erq

s-er< qr qie d sdrdi tn\ rq eo qS {sT qT q6dT rrq ff6 fu sS film $c t
fufud erJqft r$ +1 ur$ tt
srFiA/€qr{fi Eqr dld-t 1i.6 qdr + erf,+d sTrW &t A fu{ rlq Fnr *itifuo

fd tg ftg-6 f?oro d qnqq * *t .rir eel ssrq sqmel 6iri wi ') s*6 u*
1?ffi er-q iddgo t gw vor<i o\ oq qS fu-ql qdrn 

I

orrci8 /riqrf,o aRr *T e+'i g.sT silei tnr grron ridfuo fuoro ol rfffq $c ii

fuqr cr+rT

artiA,/$qdo dt Tis dRr r<rc of ,rff FqfR-tr s{ eprqr qBfitrq qilr {@ (yqo.

emo.ffo.) r< W 3ir S*r sflrsi of ffi or+ d,n our gur da t 1t.dF qrdr d
srqi gqo.Gr{0.fl0. o1 qA q{Rfd 6.ff +t L

qqftd 3Trid/riqmm d gen dre-t fi-@ cffii cfts{ d G'rg-qrs eqT{ G 6srT

n-& at q-+*er gfrR-q-d 6{ff Etft I

v&fto qs ofq sqfluii d lrqq-qqq q{ qffifi\.T/rs {qrq cTri8/riqdfi grr

fuqr Ed-{n een s$$ Tisfud ftffi .ft roq oT sd ctrd*,/dqmfi oJ qfq orcr

e}.n t

3.1i. Tq{+a q'rdA,/riqrafi 6rir gl ela-t f}-@ qrdq cRg< + {frq sften* or fiqfrr

oq ffi erq q+sro o1 36qfr T€i t

KATIRA, ARA-802301 @IHAR) ofi{r, q.r!] so23o1 (ld-dir)
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ft0,

a.rz. ffis 3r+€1 ig Gfl-iA/qisrmfi 6\ olsi ridBd fui o\ eTB"6 fr'i d frg 3tFxq

sv t qF+o otqt drn t

3.i3. Sqr +d-e fi-@ qrd{ ftrff rff fcc {< rff ++ qrBc I qqfr qRRerM'3rsrq.q

*i q{ sTFi*,/darm6 gnr €sifud crffi @f Td i q+qr r<rc +1 in$ff |

e.r+. qr er)r g,q ssrci A ffi'tfr q{q srFi8/{qrdo gm vm aqeii o1 {orffir
s s qrrT ol qiq srq:q 6{fi dr,ft t qre t fir$ rff <ri qq ft-qn rS ft-q od.n t

s.rs. qqfrf, smifi/{isrmfi qrr+I at qr w grq qq vor< u@ d far dtq ffi
qfu s gvr orJ qffii o} Fgm oq qfii t, fu{or ftfu-qr vqr"r-qa (tfuoa

vEfr;d-e) tra d t ffi oti qrd qfaf, 6r i-f,q ordA,/risrmfi ot ff r<rc 6rcr

dtnr

a.ro. enti8Triar+o gqr drd-t ft-d qrdr A nfi{ riqm{ iE 3lefidq dI td tr o)

Fgr os sf,A t. fu{oT frfu-er qqrvr-qa GRrd sffi-de) ffr dt B&'*t

o-{i srd qfu @r ifi oTriA,/*iqrim ot fi car or.n e},n t

a.rz. entid,zrsrcffi ol v< aqdi d frc oi€ +q gnn-"o orcT E)'n ftrd o-q siiq

frPre orqqrr o1 snqvq-cor etft t t ortiArz*isrdo oI HS sfrr+ ol 3Itrofi M
o*i or rqre or+ dr,n t

e.ra. *i"ifue f, fudr6 d em qR oTFiA/FiqTdfi oI frffi.fi ron an ft-rirrN, ZEqi
q{ rN 

EETr q:r G g.Er sdn<i sqcr€r oi]t qri t qr ridE-o fa d ft-a{.r d.*ideT q

et{ ftrorqd d dI t-} qrrdr d Grii8,/{iqm6 grcr €q d sdfro qerc qErffi d
qce g6lqt q.r}fl t

4.0. T€r{€ q ro ere gEF-t eT grrf,l;I

4.1. 3riA,/risrf,6 oi Letter of Award (LOA) d Frde d ftfu i go cre d cr<t

FSSAI Licence qrw oa ssqrt eerffiro ErslqR'ffi ig ridfud E,q/{s.r{

o1 gs+1 oET cft qq1 aaql Etrlr I

*nraZxiqrco rd ftfufi + sndrfi ii iq srtiEd qrfu6 fu-{rqr,/{r np-n tq or,

rdo qre d dq drt-q d Td ns + orsfdq t qm oqnr d.n I frt lRiI qiRro

end6o s{ n rinfi fl{ q{ d s.rir< rs ufrrro gE of qrtrft I es-d orfrR-m erq

ft-{qr qF{,rifr d ft{ dqE) st qrdA/risrmo 6} q5q 6g;ir ?Fn I

Gmia/*iqrm6 al MI fr"d qrfu6 rq-rors fu-{rqr,/eq qrft g@ dPr crq

ffi6 qd qci-o qra d .iiq drerq d T4 
"rtr 

ri qqr rrqr iilriT G Ra +t or+t cft

KATIRA, ARA-802301 (BIIIAR) 66'{r, erm-oozror (fucrQ
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fiq ffio,

4.4.

5.'1.

{is oi ffi ig rEo or+ E}'.n I ffi q qfr or 3mrqs oi*r< oriiifi d} €q
d crq q{ +fl errqrqo el.n t

qriA/ririrmo o] Sc,r +d-e fr-@ qrdr d erw sqdeT qqft d qrr-T gcr d''f,-g

ft@ crd( rlaa 6r ffq1 onfl qGr dq{ ffqr oqff am fitrfftr fffrqq qqq qr qqr

orrr dqr ffff r$e irr rqrq {iq !ff {6r-$ o) ffi ig rqr ow e}.n t

$l +d-g ft-@ q-d{ eTlda/riqrdo asr 3Tkf,flq ftfu-d g.mrr d qrrsq t
sslqt of st<,/M +1 qrfi qrRI

s.o. Esn +d-e ft-@ qffis q'1 sqrqq

ertifaa gu *d-t It@ qrdq ar orqtoq d-q q{ or dmr r orfora cr$r Eti qrl

rrunr Eqr{rrrmr d ftfu + d qri,ff t r<efq d sTBtta w sTlti-{ orford r.tfi d-{
q{ +t erqfu d fuc q.erqr w rr+or t r qfr furfR-d erqfu d Gr<{ emid 6r rfih
*idqsr+o rS qrq qar t dr roqrqrq fuq{f, o( fufl qdlr qq $Tr dw-t ft-@

qdr ftES erq ce{ al oTrqEd 6r ft-qr ert n t

qfi qqfto o{riEl€q66 d am ria}qs{o od TS fuqr qmr t qr gqlql G{qsr

ffi q* ti d qts fi qfi ord t gtm rS qrqr qrdT t dI Frqfufu( oriuit t
g-!ft-d {rfu ot.q< aG Er ergq+T/qsxra{rqT T{+tR fu-qr qr qonr t t

(o) sffi8,/{iqrmo or M r<sfq er6] rS {di w

(s) qR orq&/risrr"rfi 6Rr oke t {fr{q serdi d srfiR< erq ssrsi $t

M ori gv qrn qrm t
O qR 3rT'i8//Fiqmfi ErT fi=-6t d. m+ gd-o-ar rri gq qrq, q161 g 

I

(*r) qfa 3Tri8/riqrrfi gRr Eqr dd t ff-s cd{ +t sq-q,ce w ti gg qp1

qror t t

O qR fi.iArlTiqr"ro 6Rr SsTr ssrci o) furfR-d <q (vqo.enqo.ffo.) t Grftfi e{
w fi6t 6rfr gg vr+r urm t t

(q) qR sftifud {iqlr6d/oi$s griT GriiEd gtn fi-@ Srl +d-+ fr-@ qrd{

Giliia/{iqrdo Em ftrr fdffi g6 qa.II d cA clqr qlnr tt
b.3. ris tti risrf,{ d uru gv {Tsti ol itr{ cflB f+i fr+r aore slrm Q' qqrq

tnqi iEr qBqr{ gskd rqdr t qfi' {s ol em dim i fu or.rA *iero+ gRr riq,
gtrT qTrs qr qr6di A ffd + li5d oi$ erd fu-qr qr 16r t. ftNrQ va ur gw or.s
otufrssrq6\{fftr

KATIRA, ARA-802101 (BIIIAR) 6fi-{r. G'm Bo23or (fdsr<)
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grrsr.ft *is ft0,

5.5.

oTriia,/{isrf,6 er*t Een fu-3 ft-@ crd{ d ql-€{ 6{i d Rrfr n

3rtifi/{iqrilfi 6\ riq qi fi{ q&i ot +trq e-sfu i+ E}fr t

g.r: ontir< gfi frfr-<r d qrqq t qrMi d q{r at {4 of cfuqr d il6E +1

qrffit

org+.u ol wnfu d qr<, qf? g"rr +d-g ft-@ cr&r s\ {isr@,/3rFia gnr furtR-d

niU ao qS elqr sror i', re- tS fu{fr n l}trfR-d fdfu d qn fuii d {iqr o}
ercrftqd 6qr qnr orlrn, fui sfAf{r 1oo $0 Eusr+lfi tv t fi!,tR-d {rRr o.r

r5.rdn 6G & Gr?jAlriqrilfi sarqr$ d'n r EErgo frdrt ol rr-oTqr Etrt drd-t
ft-@ qrd{ d enTE-qd 6-d d ft.ii ol rjrar d onqn w qi qr}ff 

t

3mi-{ qqrfu of scn i\ qrfi qffi, sq6{ur, sfiqT Erqfi oitr fufuT enR d mq
qqr d''s-G F-@ qdr d d cfdait n *s3ilr{ stq +ftris{ d qrtsq t €6ifud $q
i *Ao + 3fld8,/{isrdfi o'r E}c ftqT qr}rn, fusqr riq + cfiftfu ltj sriiA qr

ssd gm GrfuqdZoffi Er{I 6KIff{ ft;i qrt't 
t

cfiri-{ sqrfu +1 <en n gqH sTFiA/riqrmo d cMr d qfrq Siri slFrA/dqrmfi

d gm ff q,fr qorqr rrfu 6r frqeRr qd S.n dm-t fi-@ crd{ S furd flft d'6
sr f{cqr{ or+ eTFrqd d'nt*iq ENr S,n +i{-t ft-@ cr$i q a=rd,/ftn a''fr

qqfrrit or Fffqr"I riq d clfi-q.o {iqE-d sIErort dM fu-qr qrh'tr I frffi fi ron d
T& u ofi crt Bri qr Siri 3rmE//ri"Tso t Tsot efi'$ uei o1 rfi grat vfu

t .r&ff at qri,fr t

06. qc-glRr( e-e+ (Force Majeure)

(6) errsrRn qe=n (Force Maieure) d sff< dri of <qT it 3flqd arT *iq
o) rg fufr o1 ftfud qrqtnrft i-fi *fitt-sr rS 6{i qq ris gnr 5qi
ero-iA-o qrd{ riqrmr iE fri .d orqlter,/qqrkd ft;n 'ri qoqn-rlcr d
enab n 5ur +d-g ft-@ rrar + Sars {izird-{ tg srsYqs. fiqr fi{n ftd
qr q+t B't

(E) g€ ETRI/Eq{q/srs "otriflf}ra qe-cr' (Force Majeure) at snF-d rFG

or si:q ffi qr+eii qRRrfraii n gtn dro-t E-@ cffi d gars *iar++

+ t, q) 3fiq&/*iqmfi qr riq d ft-{iasr t er6{ t G vs"i 3lFi0,/riqrd6
qr €s q;1 drr{dr$ qr {F-oT qnft-d +€t t r rs-.drd, q+-{r. cTrT -q-fi. Er6,

ernfi-gwn, Tf,q, qErqlt qerql qrrsq d eTri{ sT $q"n d ergqra-crP' qr tS
cRfuTft' a ridfud {E qe'ii d 1+rr"r n r= E\, o} {nfud 6rcr * t

ffi fi ftqrq ot 1kTft n *iifud q't cd dnr srqq +i qmfff, A qrqq t fu4rE ol
gc*rvr cri,n r qtr$-d d {lit'r< TS EH zht <ln t fuqr< oT Fqsi{T ftq*qrot rq

goe etEi{+e-tsso (Arbitration & Conciliation Act-1996) n FTtrd qrquFii

d erpr dr,n r oTxff qTccit *1 <qn ti qrfufi d''': qm ei'n t
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